‘V/ VIGILANT

BULLETIN NO. ANZ-D3192B
DATE: 8 August 2023

TO: Valued Customers — ANZ

SUBJECT: MX4428 Panel Obsolete

The NCC calls up AS 1670.1:2018 / 2021 as the design and installation standard for fire detection
which only allows Fire Detection Control and Indicating Equipment (FDCIE) complying with AS 7240.2
to be used. The Vigilant MX4428 FDCIE complies with an older standard AS 4428.1 and could not be
used in new building designs since May 2019, these changes were reported in bulletins ANZ D3165
and ANZ D3184.

Due to the standards changes and low volume sales, the Vigilant MX4428 Fire panel is now obsolete
and no longer manufactured.

Spare parts for the MX4428 will continue to be supported by Johnson Controls but stocks of the raw
components used to make up MX4428 parts is reducing each year and future supply of MX4428
spares cannot be guaranteed.

Upgrade Options

The Vigilant MX7 can be used as an upgrade path to replace a MX4428 Fire Alarm Panel or migrate
MX responder loops to addressable technology. The MX1 is approved to be connected onto existing
MX4428 networks, can be configured to operates 814 or 850 series addressable detectors and fitted
with zone modules to interface a range of conventional detectors used on the MX4428 Analogue
Detector Responders (ADRs).

To date, thousands of MX7 systems have been installed across Australia, with a proven history for
flexibility and reliability in the industry. The MX1 is supported by local and worldwide engineering and
the MX protocol is constantly being enhanced with new devices and technology. Please consult with
your local Johnson Controls Fire Detection representative to evaluate MX4428 upgrade options.

MX4428 Panels / Finished Goods Now Obsolete.

FP0821 MX4428 LCD MASTER PANEL 5A 15U RACK NO LEDS
FP0822 MX4428 LCD MASTER PNL 5A 15U RACK NO LEDS
FPO871 MX4428 Single Loop / ASE , 15U

FPO0872 MX4428 Single Loop / AUl , 15U

FP0873 MX4428 FIP DUAL LOOP, 1 MPR LOOP & ASE BRACKET FITTED.
FZ1190 MX4428 NZ STD 15U WINDOW 48Z CAP SGD I/F
FZ1191 MX4428 NZ STD 15U BLANKDOOR 48 Z CAP

FZ1192 MX4428 NZ STD 18U WINDOW,112Z CP, SGD I/F
FZxxx Build T Order MX4428 panels.

FZxxx Build T Order MX4428 GAS panels.

FP0487 Complete Loop Booster in cabinet

If you require further information on the Vigilant range of FDCIE please contact Johnson Controls
Customer Service, Australia Tel: 1300 725 688 / NZ Tel: +64 9 635 0617 or email
fdp.customerservice.anz@jci.com.

For technical support, contact Johnson Controls Australian Technical Support Centre on

1300 552 559, or +64 27 220 8048 for New Zealand.
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